
Getting started: 
account creation, 
pairing, calibration
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Unboxing

Transportation box Core packaging

03

00



Unboxing

Glasses

Charging pad

Cable wrap

Folded case

Envelope

User guide

Cleaning cloth envelope + cleaning cloth

Safety & warranty
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Activate and set up your 
Nuance Audio Glasses​lu  
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Find the Nuance Audio App

For easy use of your Nuance Audio 
Glasses, our intuitive mobile app 
allows you change audio modes, 
control volume, and reduce 
background noise – all from your 
phone. 

Option A.

Scan the QR Code 
with your phone and 

Download​

Option B.

Search for “Nuance 
Audio” in the App 
Store or Google Play 
Store and Download​

Notes​

You can find the QR Code also on the core box

Nuance Audio​

Nuance Audio ducaiona conen ein aed accoun ceaion aiin caiaion
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Download from your device’s app store
Apple App Store

9:41

􀆉 Search  

Nuance Audio
Assistive Listening Device

􀈂Get

1337 ratings age chart developer

􀉭5.0 17+
Years Old EssilorLuxotticaMedical􀋃􀋃􀋃􀋃􀋃

Personalize

Your Audio

Experience

Search for “Nuance 
Audio” in the iOS 
App Store and tap 
Get​

Google Play Store

Search for “Nuance 
Audio” in the 
Google Play Store 
and tap

Install​

To activate and personalize your 
Nuance Audio Glasses, download the 
Nuance Audio App from the iOS App 
Store or Google Play Store.

3:50

Nuance Audio
Luxottica Group S.p.a.

4.7 5000+
35 reivews Downloads Everyone

Install

Your Essential

Nuance Audio 
Companion

Personalize

Your Audio

Experience

acground noise

o

edium

i

No.32

Set

Your Hearing 

Preferences

Set

Your Hearing 

Preferences

the Get button will 
change to Open. 
You can launch the 
app from the App 
Store or find it on 
your home screen.

the Get button will 
change to Open. 
You can launch the 
app from the Store 
or find it on your 
home screen.

Set

Your Hearing 

Preferences

Today Games Apps Arcade
􀊫

Search

Nuance Audio Educationa contents ettin started account creation pairin cairation 0  0



Sign up​

Once you have downloaded the App, 
you can proceed with the Sign Up.

Log in to your account

Email

Password

Forgot password?

Log In

Don't have an account? Signup

Nuance Audio ducationa contents

Create your account

First name*

Last name*

Email*

Confirm Email*

Password

Date of birth

Gender

Date of birth and gender are used to 
improve glasses operation and tuning

Search country

Austria

Belgium

Nuance Audio
Use code 123456 to access your Nuance 
Audio app.

Create your account
34m ago

OTP verification

Enter the OTP verification code from your email

1 1 1 1 1 1

Verify

Resend code

etting started account creation pairing cairationCzech Republic

Denmark

Give permission to trace activities and 
configurations applied to the Nuance Audio 
Glasses

France

Finland

By clicking continue you agree with the Privacy Policy and 
Terms and ConditionsGermany

Greece Continue

Ireland

Israel

Italy

Luembourg

Netherland

Norway

Portugal

Spain

Sweden

Switzerland

Turkey

United ingdom

United States

Rest of Europe
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Log in to your account

Email

johnsmith78@gmail.com

Password

************

Forgot password?

Log in

Don’t have an account? Sign up

0  0



Glasses-phone pairing

Pair your device and learn to 
make the most out of it.
This process will take you just 5 min.

Start pairing. ​

Press Start​

Pair your device and learn to 
make the most out of it.
This process will take you just 5 min.

Allow Bluetooth 
permission.

​Press Allow

Nuance Audio would like to 
use Bluetooth

Nuance Audio uses Bluetooth access 
to scan for nearby glasses.

Don’t allow Allow

Press and hold the button on the frame 
until you see a blue light and the audio 

prompt begins.

Cancel

Start

Cancel

Start

Cancel

ance canalcnen enaeaccnceanancalan
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Enter pairing mode by 
pressing & holding the​ 
multifunction button 
until the blue LED blinks​.

00



Glasses-phone pairing

Pair device(s)

Choose which Nuance Audio Glasses you'd 
like to pair. Multiple can be paired at once.

Select Nuance Audio 
Glasses from the list.

Press Pair Pair device(s)

Choose which Nuance Audio Glasses you'd 
like to pair. Multiple can be paired at once.

Accept the request to pair 
with your iPhone.

​Press Pair

Nuance Square Black 54
000000000000000

Bluetooth pairing request

Nuance Square Black 54
000000000000000

Nuance Panthos Burgundy 48
000000000000000

Nuance Square Black 56
000000000000000

Nuance Panthos Burgundy 48
000000000000000

Nuance Audio would like to pair with 
your phone.

Done

Nuance Square Black 56
Cancel Pair

000000000000000

Pair

Cancel

Pair

Cancel

ance dio dcaional conens ein sared accon creaion airin caliraion
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Pairing complete.

0  0
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How to make the most of your Calibration? 

Calibration takes just one minute and 
helps your Nuance Audio Glasses 
function properly.

If you own multiple pairs, calibrate each 
one individually.

A few tips to optimize

Personal Calibration:



Find a silent spot in your home, 
avoiding large or open spaces.

Stay away from areas with many or 
large windows.

Avoid rooms with high ceilings where 
background noise can be 
unpredictable.

Position yourself away from corners 
and avoid facing mirrors.

Ideally, stay as close to the center of 
the room as possible for optimal 
sound quality.

Final tip: Your bedroom is often the 
best option.

A few tips to optimize

Voice Calibration:



Speak loudly but without shouting.

Project your voice as if speaking to      
someone across the room.

Minimize pauses as much as 
possible.



Personal calibration

Now let’s calibrate your 
Nuance Audio Glasses in a 
silent room and record your 
voice.
This process will take you about 1 minute.

Calibrating will optimize 
your Glasses’ audio 
performance to your head 
shape including:​ 


Acoustic feedback 
reduction ​

Own voice reduction



To start calibrating, find a 
silent room​. 


Press Start calibration

​

Notes​

The calibration feature can be found in 
the settings​. We recommend to 
perform calibration every 6 months.

Now let’s calibrate your 
Nuance Audio Glasses in a 
silent room and record your 
voice.
This process will take you about 1 minute.

Allow your phone’s 
microphone to measure 
and validate sounds​.

Press Allow

Keep your Nuance Audio 
Glasses on

You may hear some white noise while 
calibrating your Assistive listening 

glasses.

Got it

Nuance Audio would like to 
use Microphone

Nuance Audio uses microphone access 
to scan for nearby glasses

Don’t allow Allow

Calibrate now

Not now

Calibrate now

Not now

Nuance Audio ducaional conens Gein sared accoun creaion pairin caliraion
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A pop-up will remind you 
to keep your Nuance 
Audio Glasses on during 
the entire process.

22   22



Personal calibration

Calibrate your Nuance Audio 
Glasses
Keep still with your assistive listening glasses 
on until the audio sample is finished.

Step 1.1

Environmental noise 
measurement​.

Keep your glasses on and 
tap Play audio sample​

Calibrate your Nuance Audio 
Glasses
Keep still with your assistive listening glasses 
on until the audio sample is finished.

Step 1.2

Stay still and don’t take off 
your glasses,​ wait until 
the end of the audio 
sample​.

Done

Play audio sample Audio in progress...

neo ononen eneoneonnon
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Step 1.3

Environmental noise 
measurement completed.



Voice calibration

Voice calibration
Keep still with your assistive listening glasses 
on until the audio sample is finished.

Step 2. 1

Own voice calibration​.

Stay still and don’t take off 
your glasses​

Press Start recording

Voice calibration
Keep still with your assistive listening glasses 
on until the audio sample is finished.

Step 2. 2

Count out loud until the 
progress bar reaches 
the end​.

18Get ready to count 
up to 20 Done

Start recording

neo ononen eneoneonnon
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Step 2. 2

Personal calibration 
succesfully completed.
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For the most updated Instructions for Use

please follow this link

View Instruction for Use

https://cdn.shopify.com/s/files/1/0977/7640/2710/files/1_-_Glasses_-_IFU_-_EN.pdf?v=1772733037
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